
Traveling with Pets

Keep your receipt; you may be able to claim the cost on your taxes.* Pets do not need to 
be quarantined when coming into Puerto Rico. Most airlines require a clean bill of 
health certificate within 10 days of your flight and a dog must be up to date on their 
rabies shot. All requirements can be found on the airline’s website, and it is advisable to 
contact the airline. Smaller pets can fly in cabin under the seat for a fee. Make sure to 
check your airline's website for the correct size carrying case for your pet.

Some have used the United Pet Safe program to transfer their larger pets.
www.united.com/web/en-US/content/travel/animals/petsafe.aspx 

Some have used petair.com (http://petair.com/), which provides a climate controlled
compartment.

Some who could bring their pet to Miami have used Amerijet with good results. 

Petsmart in Guaynabo at the San Patricio Plaza has a pet hotel and also doggie day 
camp.
http://stores.petsmart.com/Store/Details/2160  Phone: 787-774-1370

In the summer, some programs will only fly large animals during certain times of day to 
reduce exposure to high temperatures in the plane’s cargo hold while waiting to 
unload, unless you pay for the climate controlled transport. If the forecast is too hot in 
San Juan at arrival time, the airline will not fly the pet because they don’t want the pet 
to get overheated. If you must travel on a particular day and your pet will be flying as 
cargo and not climate controlled, have a friend on standby who can come pick up the 
pet at the airport of origin and ship the pet to you so you can make your flight and your 
pet can be cared for as well. 

You may not need to fly on the same flight as your pet if they are flying as cargo. Be sure 
to know how long the airline will hold your pet for you to pick them up.

If you will be bringing your pet in the cabin (e.g., under the seat), it is recommended 
that you ask, when your booking your flight, how many pets are on that flight because 
certain airlines only allow 4 pets in the cabin at once.
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